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Executive Summary

Tamimah is an entrepreneurial company established in 1984 with its main subsidiaries,
Tamimah Consultancy Group, a pioneer in economics & financial consultancy in the Sultanate of
Oman and Tamimah Telecom & Computer Technology, a technology management company and
the Home of Oman web directory.

Tamimah has the privilege of being the first Omani Company to provide IVR & SMS based
Solutions in Oman. Our burgeoning technology that is Information Technology is fueling IT
needs of Oman by spreading the wings of technology. Tamimah's Software solution is now
getting spread across the middle-east having it's already presence in UAE and Qatar. Tamimah
is focusing mainly on 100% Value added software for gaining customer confidence and
satisfaction for any business needs.

We are one of the fast growing Software solutions Company situated in Muscat, Sultanate of
Oman. We have state of the art infrastructure and sound technical team for delivering quality
products on time. Our core areas of strength include Interactive Voice Response System (IVR),
SMS based applications, Intranet Solutions & Smart Card applications, Biometric solutions,
Access Control Systems, and Web based applications, Client Server technologies, Content
Development, Multimedia and Manpower sourcing. We have a panel of highly qualified
professionals of various fields to assist in Content development and Web Publishing projects.
We are able to maintain consistent high quality through a dedicated Quality Assurance team.

Our Mission

Our mission is to provide easy to access communication Solutions with latest technologies and
reliable solutions for various business activities globally, through the application of Information
Technology.

"
wr
£
[ Ta )
=]
f= =]
—
=
=
)
5
8
=
W
=

An

Our Vision

Our vision is to become one of the best rated software companies and to play an important role
in bringing up Oman to the limelight of the IT industry.

Our Quality Policy

To maintain fully satisfied customer base by providing utmost care to our customers and
through consistent supply of quality products and services.
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Our Sister concerns

Tamimah Consultancy Group

[

[

Polyglot Institute Oman LLC.

[

Rusayl Institute LLC.

5]

Petroleum & Gas Technology LLC.

£

Chemical Technology LLC.

5|

Sahara Petroleum Technology LLC.

Hofincons & co. LLC.

& 6

Modern Oman Bakery
Bustan Bakery LLC.

E5|

[

Oman Marketing Centre

Associates Krosno Oil Company
Polish Oil & Gas company

ESES]

E5|

Hofincons International

E3|

Curtis, Mallet-Prevost, Colt & Mosle LLP

5|

Intervest

Cytek Projects (Middle East)

5|

Achievements
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CENSUS 2003, OMAN — Ministry of National Econom
Projects

{:’3:"*“\-"":& & Census Portal

L
3} . '\T‘: & WEB Report Generation Tool

18
[
:' ® Census Through SMS & IVR

Census Portal is used for inter office communication which contain modules to create and Publish
announcement, Bulletin Minutes of Meeting and Memo.

WEB Report Generation Tool For general public to use the CD containing the full census details and to
- \ take report as desired by the users as per their choice.

IVR and SMS technology is used upload census data.
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OMAN AIR

Projects

X SMS Reservation System
grtleiaif mﬁﬁ-’y X SMS Recruitment System
_Wr"?-’ 4| B SMS Crew Planning System
X SMS Gateway [ Oman Mobile & Nawras ]

Oman air SMS Reservation system contains Push and Pull service. Push service contain the following services
Flight Schedule change such as Cancelled, Delayed, Rerouted etc (to pax group involved), Booking Status
changed (Confirmed, Cancelled), and Ticketing Time Limit is expiring, Advance Flight departure info, Marketing
Messages. Pull Service Contain the following details Schedule Enquiry, Seat Availability, Fare Enquiry, PNR
status, Update local contact, Seat Selection, Special Request - Meal Request etc.

Oman air SMS Recruitment System contains Push and Pull service. Push Service Contain the following Services

Test, Interview, Regret, shortlist Rejection intimation. Pull contain the following services Interview Result and
Exam Result.

Oman Air Crew Planning System Contain both Push and Pull services .Pull service contain Crew Contact
Information, Roster Information, Operating Crew list, Flight Schedule , Reporting Sick, License Validity and
Balance Annual leave / Off-in-lieu. Push Service Contain the following details Flight & roster information for
operating crew and Flight Disruption services.

SMS Gateway is used to push message from various application running in Oman air.

of Regional Municipalities, Environment and Water Resources, , OMAN
Projects

& SMS Information System

& IVR Help Line and Info System

SMS information system contains Push service. Push service contain health id expiry
Reminder, Application status Notification, Rent contract Expiry etc.

IVR Help Line Information System contains the following Enquiry services.
License Expiry

Rent contract Expiry

Building Permit status Enquiry

Health Id expiry

Purchase Order Enquiry

Application status
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Ministry of Transport and Communication
Projects

—_— %] Package Tracking System and General Information Service

This software contain the following services Parcel tracking, EMS tracking Registered Malil
tracking ,Post box vacant Enquiry as well as General Information services like Postal
charges ,Money order charges etc.

My i Tramsmy & |imr———ratan
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For Dubai Police (Al-Gandhi Solutions, Dubai
Projects

¥ Vehicle Testing System

IVR & SMS is linked by us (TTCT) to Vehicle testing system to make it almost fully
automated system and to give the customers access 24 hrs a day and 7 days a week.

Royal Oman Police
Projects

& Instant Communication System [ ROP operation, Civil Defense ]

& SMS Enquiry System [ Traffic Violation, Visa Enquiry ]

X SMS Gateway [ Oman Mobile & Nawras ]

Instant Communication system is used to communicate with the People Who are Working in the ROP

operations. Push services are used to Push customized messages to the operation staff, Pull service is used to
get the latest news.

SMS Enquiry System contains both Push and Pull services. Push service contain Traffic violation Enquiry, Visa

status Enquiry and Subscription. Push service contain the automated alerts of visa expiry, traffic violation,
license Expiry Messages for the Subscribed Customers.

Ministry of National Economy, OMAN
Projects
Xl E-Office

This software is used to manage the different surveys conducted by the ministry. Using
this software we can define surveys, create users for the survey create and manage
announcement, bulletin, minutes of meeting, memo as well as sent SMS Messages to the
users who are participating in the survey.
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Ministry of Housing ,Electricity and water

Projects
W/ X SMS Service System
AN SMS service system contain the following Push services Appointment notification system,
B, B Application status and various customized message for interoffice communication.
2

UNICEF — Ministry of Health

Projects

[ AIDS Help Line

A interactive voice response (IVR) based information system to provide various
unicef

information’s regarding AIDS.
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Qatar Police — Ministry of Interior — www.moi.gov.
Projects
X METRASH services [ Complete SMS Interaction with public and Companies ]

X Al Adeid services

X IVR, FAX & Email Services

Metrash services contain both Push and Pull service .Pull service contain Metrash subscription, un-subscription,
News, Qatar Id card Information, Traffic violation and vehicle Expiry date, Qatar Id card, Qatar Passport status,
Residence Permit application status, Visa details, Salary and Pending Leave status for MOI staff and Resident
Permit Information by Fax. Push service contain the following alert services Exit/Entry, New Qatari Passport
issue Renew Qatari Passport, New Qatari Identification Card, Renew Qatari Identification Card New Residence
permit, Renew Residence permit, Transfer sponsor, Change of residence Medical test process finish, Finger
Print process, Exit permit issue, New Driving license, Renew Driving license, New vehicle registration, Renew
vehicle registration, Transfer a vehicle, Visa approval, New visa ready, Qatari passport Expiry, Qatari ID card
Expiry, Qatari passport Expiry for dependent, Qatari ID card Expiry for dependent, Residence Permit Expiry,
Residence Permit Expiry for dependent, Driving License Expiry, Vehicle Registration expiry, Violation, Residence
Permit Expiry under a company, Driving Licensee Expiry under a company, Vehicle Registration Expiry under a
company.

IVR service Contain the following service Current Qatari Passport Application status ,Current Qatari Passport
Expiry Details ,Current Qatari ID Card Application status ,Current Qatari ID Card Expiry Details ,Current
Resident Permit Application status ,Current Resident Permit Expiry Details by QID/Visa Number, Visa Approval
Details, Visa Application status, Driving License Expiry date for QID, Vehicle Registration of Plate number,
Traffic Violation details of a plate number, Employee salary and pending leave information.

Fax Service contains the following services Traffic Violation & vehicle Registration Details, Visa Approval
Information, Resident Permit expiry Date details and Driving License Expiry Date Details.

Ministry of Manpower - Oman

Projects

%l Help Line IVR
X SMS Gateway [ Oman Mobile ]
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Help Line IVR contain the following Services labor card status, labor clearance, to leave
suggestions, complaints, notifying incidents, Omani registration status, forbidden status.

¢ oy

SMS Gateway Contain the Following Pull service Interview Appointment Intimation Acceptance/Rejection
Services, GSM number updating service. Push service contain the following service Interview Appointment
Intimation service Admission Intimation service Clearance Intimation service.

Al Shatti School — Ministry of Education
Projects
& Result Announcement system [ SMS & IVR ]

A secure interactive voice response (IVR) and short message service (SMS) designed to
deliver and confirm with SMS examination results to entrance applicants to the university.
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Ministry of Civil Services

Projects

SMS Recruitment System

X SMS Gateway [ Oman Mobile & Nawras ]

SMS Recruitment system Contain Push and Pull service Pull service contain the following
service Registration, Examination Result, Interview Result, Examination appointment,
Interview appointment and Nomination Result. Push service advertisement Notification
service to the Registered users.

SMS Gateway is used to push Messages from their existing application

Muscat Municipalit

Projects

SMS Parking

& SMS Portal

Xl SMS Enquiry & Notification Service

X SMS Gateway [ Oman Mobile & Nawras ]
IVR Information System

SMS Parking is used to buy parking ticket through SMS

SMS Portal is used to sent customized messages.

“
f:‘: SMS Enquiry and Notification contain Push and Pull services .Push services contain various alerts like leave
= Expiry, Rent contract expiry, Permit Expiry etc. Pull service contain the following Enquiry service like salary
= ,loan, Leave balance, Permit Enquiry and Rent contract expiry etc.
e
5 ITA Oman Best E-Service Award 2009
5
[ =
] Tender Board Oman
Projects
1\; ! i & SMS Info Tender Service
}‘%‘_ IVR Tender Enquiry
Tender Board|  syis Tender Info Service is used to sent New as well as awarded tender information to
Info-Tender Service

the subscribed users.
Info Tender Enquiry service this will give the status of the Tenders announced.

Higher Education Admission Center — HEAC [ Ministry of Higher Education

Projects

& HEAC Admission Via SMS

SMS Gateway [ Oman Mobile & Nawras ]
Direstir Gesard of
Higher Bcaien fdrivmion Conire

change GSM number add Program, Delete Program ,change GSM number, View the list of Program get Grade
number etc. SMS Gateway is used to Push message from their existing application.

HEAC Admission Via SMS contain the following Pull service Help, Information, HEAC
Number Enquiry, Personal Information Enquiry, Social Security number enquiry,

World Summit Award 2007 for Best E-inclusion System
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Royal Flight
. Projects
& SMS Communication System
w SMS Communication system contain only Push services using which user can sent
M customized messages for the Pilots as well as the staff in the Royal flight.

Royal Guard

Projects
X SMS Portal

X SMS Recruitment System

SMS Portal contain only Push services using which user can sent customized messages
for the staff in various department .

SMS Recruitment system is used to sent Announcement, Training ,Medical Checkup and
RD announcement messages to the candidates.

RAFO — Royal Air Force

Projects
& SMS Communication System

SMS Communication system contain only Push services using which user can sent
customized messages for the Pilots as well as the staff in the Royal Ai Force.

ROYAL Office

Projects
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& SMS Communication System

SMS Communication system contain only Push services using which user can sent
customized messages for the staff in the Royal Office

Salalah Technical College
Projects
[ SMS Gateway

SMS system is used to sent the exam results to the student. Meeting Reminders, staff
internal communication etc...
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Mazika - Qatar
Projects

¥ SMS Content Delivery Platform
m X SMS Gateway
& Help Line Call Center
Qatar Value added services like Tones and Logos song dedication etc.. Connection SMSC using
SMPP protocol.

Melody - Qatar
Projects

X SMS Content Delivery Platform
& SMS Gateway

¥ Help Line Call Center

MEIDdg Value added Services like Tele Employment System, Tones and Logos, Live TV
programme etc..

Star Multimedia - Qatar

Projects

[ SMS Content Delivery Platform

X SMS Gateway

E IVR 60 Channel Audio Text Service

STAR Value added Services like Tele Employment System, Tones and Logos, Live TV
MULTIMEDIA|  programme etc.

IBN Al Namani
Projects

_L’ "I X SMS Communication system
SMS Communication system contain only Push services using which user can sent

customized messages for the customers of IBN AL-Namani

Crown Plaza - Oman
Projects

@ & SMS Communication system
CROWNE PLAZA

AETERE & BQNEETS

SMS Communication system contain only Push services using which user can sent

THE FLACE TO WEET, customized messages for the staff as well as the customers .

Dhofar Governerate

Projects

[ SMS Communication system
SMS Communication system contain only Push services using which user can sent
customized messages for the staff as well as the customers .
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Salallah Higher Education Center
Projects
X SMS Gateway

SMS system is used to sent the exam results, Admission Details to the student.

El Nilein Bank Abu-Dhabi
Projects

] SMS Banking System
& IVR Banking System

SMS banking system contain the following service Free balance, Blocking balance,
Reserved balance, Limit balance, Remaining balance, Last 5 transactions, Get Fax
statement Get statement of 3 months, New check book request, stopping check leaf, Get
Check Leaf cheque status, Next installment Info, Interest Info, Status of ATM card,

Suspend ATM card, ATM card request, ATM pin Request, change pin code, Replaced ATM
card, stolen or Lost ATM card and Fund transfer.

IVR Banking system contain the following service Free balance, Blocking balance, Reserved balance, Limit
balance, Remaining balance, Last 5 transactions, Get Fax statement Get statement of 3 months, New check
book request, stopping check leaf, Get Check Leaf cheque status, Next installment Info, Interest Info, Status of

ATM card, Suspend ATM card, ATM card request, ATM pin Request, change pin code, Replaced ATM card,
stolen or Lost ATM card and Fund transfer.

Oman Housing Bank
Projects
& SMS Banking Applications
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SMS Banking application contain both Push and Pull Services. Push service contain the
following services Loan amount collection, Loan repayment reminder, Liability clearance
against a loan, Delayed loan installment acceptance, Checks ready for collection, Loan
application acceptance, Loan Sanction Details. Salary transfer, Leave extension approval
and Birthday wishes. Pull service contain the following service customers can enquire

about saving balance, loan balance and overdue balance. Contractors and consultants can
enquire about their license expiry dates.

Shell Oman
Projects
Xl Auto FAX System
¥ SMS Customer Service System
Sending faxes automatically to their network dealers/clients as per schedule.
Shell
SMS Customer Service system is used to inform their customer’s dealers and clients about

the orders.
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Tageer Finance - Oman
Projects
X SMS Communication system

SMS Communication system contain only Push services using which user can sent
customized messages for the staff as well as the customers .

o
3
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Projects

X SMS Communication system
ﬁ# Z /

SMS Communication system contain only Push services using which user can sent
ORIX customized messages for the staff as well as the customers .

Vision Investment

Projects
& SMS Communication system

MSION SMS Communication system contain only Push services

using which user can sent
customized messages for the staff as well as the customers .

Al Omaniya Financial Services
Projects
Xl Dial Out Call Centre
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This system is used for follow up calls of customers.

Horizon Fitness Center
Projects
[ SMS Communication system

SMS Communication system contain only Push services using which user can sent

Appointment Renewal, Membership expiry birth day wishes, Member ship cancellation
and customized message..

Projects
& IVR Based Employee and Employer Communication Channel

Employer and Employees recruitment and application system using TAMIMAH IVR
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Nissan - Oman

Projects

& SMS Communication System

SMS Communication system contain only Push services

using which user can sent
customized messages for the staff as well as the customers.

BMW - Oman

Projects
¥ SMS Customer Support

SMS Communication system contain only Push services

using which user can sent
customized messages for the staff as well as the customers.

Toyota - Oman

Projects
& SMS Service Completion Notification system

@ & SMS Gateway [ Oman Mobile ]

SMS service completion notification system is used to sent vehicle service completion
TOYOTA message to their customers.

SMS gateway is used to sent Push message from their Applications.

OTE - Oman

Projects
& SMS Customer Support System linked with SAP

® SMS Communication system contain only Push services using which user can sent

customized messages for the staff as well as the customers.
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OIFC - Oman

Projects
& SMS Notification
. % SMS Bill Enquiry system

SMS Notification service is used to send the Electricity, Water, Mobile, Internet as well as
Telephone Bill details to the customer.

SMS Bill Enquiry system is used to Pull the Water and Electricity Bill details.

SPREADING WINGS OF TECHNOLOGY
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Q-Tel — Qatar Telecommunication
Projects
Xl Audio Text Service

. |hsaiT
Mm-; Value added Services like Tele Employment System, Tones and Logos, Live TV
programme etc..

Nawras Telecom Oman
Projects
BULK SMS Gateway
SMS2TV Gateway
Billing & Prepaid Notification
Geneva Billing Plug-in Components
SMS Content Management Systems
MSM Alerts & Subscription
Nawras Rewards
120 Channel Call Center IVR [ Interactive Voice Response ]
Business E-Recharge
BULK SMS portal
Post Paid Bill Enquiry System
User Applications Gateway [ News, SMS content, Chat etc.. ]

o]
nawras

& & & & & & EEEEE

All Telecom applications, Billing, Customer Service Application. are connected through our SMS gate-way.
Supports Multimedia Messages and WAP. Using Both PUSH and PULL Technology. Dual Language Support
[English and Arabic]. SMSC Gateway working on SMPP.

Connecting with more than 60 TV channels, Providing Chat, Quiz, other competitions etc.
Providing Mobile Contents through WAP and MMS
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Sudatel — Sudan Telecommunication
Projects

X  Audio-text premium services at Sudan
#

suduleljbgm‘ Audio-text premium services at Sudan. Value added Services like Tele Employment
System, Tones and Logos, Live TV programmes etc..

W,
¥

AlloOman — Audio Text Service
Projects
X Audio Text Service

Allo Nuwjj

Oman

Value added Services like Tele Employment System, Tones and Logos, Live TV
programme etc.
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PDO Oman

Projects

@ X SMS Gateway & Pager Gateway

Using SMS & Pager System for Emergency Call services. Complete SMS HR module and
dutlagal-sT 2| Network Monitoring Alert System

Petrobeum Developmen Oman

Royal CourtAffairs — SMS — JOB Appl

First TIME in the World

Projects
Xl SMS Job Online

Manpower Registered job seekers can apply specified job using their manpower ID. SMS
Gateway will pick up their CVs from Manpower Resume Databases and match with applied
job criteria. Also SMS system is using for their HR and Vehicle modules.

World Summit Award 2008 for Best Project

State Security Bureau Qatar
Projects
X SMS Gateway

aan Chi ';E '|||Iﬂ ur Business

Bank Muscat

Projects

\, [x] SMS Solution

SMS Network monitoring Alert System. Also provided End user SMS web interface to send
_ individual & group SMS. Client User Can configure Alert Destinations through web module
hha .nelis

BankMuscal

Sultan Qaboos University Hospital
Projects

X SMS Gateway & Appointment System

SMS Based Appointment System.
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Other Clients

D), Qs 1S dutacr

CRUL= oubait Qigd

TelpComenunications: Regulitary Authority

7 Uloc \@ !_.J' S hpﬂmﬂeﬂm
L khabar AR DTSNAT

Transforming Oman, Empewering You www. khabarmobile.com ﬂll'r

)
- ’ - ? ! %= WINNER OF JUDGES” SPECIAL
1 { [ ] RECOGNITION AWARD
" Y - FOR BEST FRONT PAGE DESIGN AT

‘!! ASIA MEDIA AWARDS 2008

TIMES s OMAN 7 [ i

brctia’s Infevnationad Bank
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ch Muscat Electricity Distribution Co.
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HORIZONS )2 Ll

CAPITAL MARKETS JLaAl Flgul]

Musiafa Sulian Enierprises

What you expect and maore.

Telecom
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Tamimah is an entrepreneurial company established in 1984 with its main subsidiaries, Tamimah
Consultancy Group, a pioneer in economics & financial consultancy in the Sultanate of Oman and Tamimah
Telecom & Computer Technology, a technology management company and the Home of Oman web
directory.

Tamimah has the privilege of being the first Omani Company to provide IVR & SMS based Solutions in
Oman. Our burgeoning technology that is Information Technology is fueling IT needs of Oman by
spreading the wings of technology. Tamimah’s Software solution is now getting spread across the middle-
east having it's already presence in UAE and Qatar. Tamimah is focusing mainly on 100% Value added
software for gaining customer confidence and satisfaction for any business needs.

We are one of the fast growing Software solutions Company situated in Muscat, Sultanate of Oman. We
have state of the art infrastructure and sound technical team for delivering quality products on time. Our
core areas of strength include Interactive Voice Response System (IVR), SMS based applications, Intranet
Solutions & Smart Card applications, Biometric solutions, Access Control Systems, and Web based
applications, Client Server technologies, Content Development, Multimedia and Manpower sourcing. We
have a panel of highly qualified professionals of various fields to assist in Content development and Web
Publishing projects. We are able to maintain consistent high quality through a dedicated Quality Assurance
team.

Our Mission

Our mission is to provide easy to access communication Solutions with latest technologies and reliable
solutions for various business activities globally, through the application of Information Technology.
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Our vision is to become one of the best rated software companies and to play an important role in bringing
up Oman to the limelight of the IT industry.

An

Our Quality Polic

To maintain fully satisfied customer base by providing utmost care to our customers and through
consistent supply of quality products and services.

it 5
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(1) Smart-Card and RFID applications.

A very useful and the technology of future smart-card and RFID based applications to maintain
theft proof and professional environment with.

Business development of the IVR, SMS, Kiosk & Smart-card systems will facilitate

the rapid deployment of cost effective telecommunication services with innovative
new solutions.

Technologies
TTCT is able to offer the latest technologies and solutions in the industry to ensure longer
product life cycle and reduce obsolescence. TTCT leverages from state-of-art technologies to

raise the solution to the next level of technology. TTCT and the Customer will decide the
technology based on actual system requirements and other feasibility study.

Contact Us

Corporate Office

M/s Tamimah Telecom & Computer Technology

P.O. Box 3641 Ruwi, PC Codel12,
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Sultanate of Oman

Tel: 24697697, Fax: 24694711,GSM: 99241212

E-mail: info@ttct.net, URL: www.ttct.net
Qatar office
M/s Tamimah Telecom & Computer Technology
Umm salal Mahmood,
State of Qatar
Tel: 5379723

E-mail: info@ttct.net, URL: www.ttct.net

i B
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Features of Tamimah SMS

Messaging possible in English / Arabic
PUSH and PULL messages in English and Arabic

Send and Receive Messages and parse thru Database

& K X

Multiple Provider Connectivity
SMPP, UCP and Parlay-X Support
Send WAP Push

Bulk SMS Messaging

&K K &

[

Group Messaging & Management ( internal or over the portal)
Service Setting messages (eg: GPRS Settings)

Service messages or Alerts

Messages can be scheduled with Date and Time

Track messages sent and received

Messaging system allows you send Logos & Pictures

It handles MMS and EMS

B B K K X X

[

Messaging System allows integration to different databases

Messaging System can run on any operating system

& X

Message Slicing — Messages that are more than 160 characters short messages and delivered to the
SMSC.

E5|

Delivery Confirmation — The Framework has the facility to request delivery reports from the SMSC,
provided that the SMSC also supports these features.
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%] Multiple destination number support — A single SMS message can be pushed to a number of different
mobile phones.

%l MIS Reports — It is possible to generate MIS reports that would satisfy various Requirements. The
reports could be based on:

[

-Number of requests per keyword.

E5|

-Number of requests per key keyword for a particular mobile number

E5|

Multithreading construction ensures maximum efficiency of the sending and receiving messages
process (40-400 messages/second depending upon bandwidth)

[

Received messages sent by users to special (short) numbers

E5|

Facility to send and receive SMS and EMS messages, messages containing images, animations, logos,
ring-tones, MMS etc.

Facility to send and receive 7-bit text messages, 8-bit data messages with binary data as well as text
messages encoded in Unicode (UCS2) standard which allows to send and receive special characters
and national character sets (e.g. Arabic, Chinese, Thai etc.)

SPREADING WINGS OF TECHNOLOGY
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E5|

Support for GSM alphabet encoding with escape sequences allowing to send and receive special
characters (e.g. EURO currency symbol €)

E5]

Full information about the message delivery status

[

Support for messages containing user data header (UDH) and for encrypted messages

Facility to send messages in Direct Display mode (Flash-SMS)

& [

Facility to set message delivery time, message validity and ability to connect as transceiver, transmitter
and receiver in SMPP protocol

Possibility to attach an alphanumeric signature to messages

Network connection keep-alive functionality

& K X

Supported SMPP version 3.4 and above

[

Easy to integrate with languages like VB, VC, . net, Java, PHP, ASP etc.
User management

E-mail to SMS & SMS to E-mail

Web SMS Client

& X

[

Easy for users to add features

Socket communication

http, https support for data integration

Works with any windows above win 95

Can be integrated with MS Outlook, Lotus notes, Exchange Server
SOAP, XML Support.

FTP to SMS

SNMP to SMS Capability

B B K K X X
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& X

Programmable API's

[

External Content management

E5|

You receive alert when you receive your email which can be filtered based on subject, From Email ID,
Message Content.

E5]

Network Alerts-You receive alerts when your network problems, SMS message will be send to
concerned people network administrator for immediate action.

Database Alerts.

& [

Eg. You receive alert when your database reaching critical storage space.

[

SMS Web interface — (Portal connectivity)
Email Alerts

Mail Server connectors with support to IMAP or POP

7
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Tamimah MMS Features

MMS Message Composition

[

Simple message creation for fast development

Complex presentation message creation with multiple slides, timings, layout

& K X

SMIL Slide Layout support (where supported by target handsets)

[

SMIL Slide Timing support (where supported by target handsets )

User definable regions

& X

User definable slide object locations with z-order

[

User defined text size and colour (handset specific)

User defined background colour (handset specific)

Auto-content type detection (Image, Audio, Video)

User defined auto-content type detection

ASCII, UTF-16, UTF-8 support for message text and subject

Definable Message Class, Priority, Sender, Subject, Delivery/Read Receipts
Hide Sender Address

B B K B X X

[

Definable expiry date

Send via direct MMSC connection (m-send-req)

ESF

Send via MMS Notification PDUs (m-retrieve-conf)
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[

Built in FTP upload capability for sending direct to Web Server for m-retrieve-conf

Automatic MMS transaction ID generation

& &

Elegant & powerful object model

/—'I.
it &
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Unique Advantages

Any features can be added within minimum time.

& 6

Any additional complicated requirement which may not form the part of existing software a plug-in can
be made easily to support.
Since the product is developed by Tamimah and no third party tool is being used it becomes easy to

upgrade without any problem.

E5]

A powerful plugins is used which no other product has

Tamimah’s Software Development Process

| Process |

TTCT believes in Customer Satisfaction with People, Process, Technology and teamwork as a base. We
presently follow an Iterative and Incremental Process based on the Rational Unified Process. The
organization has very strong systems in place for Software Engineering, Software Quality Assurance and
Software Configuration Management.

| Process Mission |
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Complete Business Modeling of the proposed solution is carried out in UML to ensure long-term upgrade
path of the solution. It will help identify areas of improvement and changes in business process. It will
therefore be possible to continuously raise the solution to the changing business needs seamlessly and in
the shortest cycle time.

' Technologies |

TTCT is able to offer the latest technologies and solutions in the industry to ensure longer product life cycle
and reduce obsolescence. TTCT leverages from state-of-art technologies to raise the solution to the next
level of technology. TTCT and the Customer will decide the technology based on actual system
requirements and other feasibility study.
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